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Welcome to EBSCO’s Small Business Reference Center tutorial. Small Business Reference Center
provides full-text content on a variety of small business and entrepreneurial topics such as starting a
business, marketing your services, and managing employees. In addition, a collection of business videos
features interviews, “lessons learned,” and lectures to help business owners achieve success.

In this tutorial, we will look at how to run a basic search and browse by category.



New Search Publications Thesaurus Business Videos/Images More +

Signln ™M@ Folder  Preferences Help  Exit

EP SALES
Searching: Small Business Reference Center | Search Other Databases

‘ husiness financing x| Search

Basic Search  Advanced Search  Search History

Small Business Yideos

Business videos
provide critical
information for
husiness owners.
Interviews,
‘lessons learned'
features, lectures and 'how to' videos
help foster success in all aspects of
starting and growing a business.

‘Search Videos. p

Start-Up Information

A collection of
state-specific
j| resources, such
as demographic

Business Areas Industry Information by Small Business Basics Start-Up Kit & Business Plans
Business Type

Browse Popular Sources

q e e q data, fastest
HowloWrtea Patent, Working With

%‘S, k LLC s i growing cities,
i Copyright uic ndepen: e ; ) 20
§|usmess pyright A e Contractors ﬁt:ndrmsmgmA licenses and permits, organizations,

We'll begin by conducting a basic search from the home screen.

Enter your terms in the Find field and click Search.
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By default, your search results will appear in order of relevance, but you can also sort articles by source,
author, or date. You can also refine your results using the limiters in the left-hand column. Click on a Full
Text link to view the full text article, or click the title to view details about the article. Don’t have time to
read it now? Sign In to your personal account and click the Add to Folder link to save the article to your
personal folder.

If at any time you wish to return to the home page, click the product logo.
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PDF full text displays in the PDF Full Text Viewer. From this screen, you can Print, E-mail, Cite, Export,
or Add the result to your Folder by clicking the corresponding icons under the Tools menu on the right.

You can print or save the article to your computer by using the icons found in the Adobe Reader toolbar.

To see citation and summary information for the article, click Detailed Record.
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From the home screen, you can also Browse by Category, Browse Popular Sources, or browse
Start-up Information by state. You can also search the Small Business Videos database.

Let’s begin by browsing the Business Areas category.
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Next, click through the list of topics and sub-topics until a result list is displayed.




New Search Publications Thesaurus

Business Videos/Images More v

Signin  ®8 Folder Preferences Help Esxit

EP SALES
Searching: Small Business Reference Center | Search Other Databases

Enter any

Iu}

¥ -, S | 2
rds to find books, journals and more Search

Basic Search  Advanced Search  Search History

Small Business Videos

Business videos
provide critical
infarmation for
husiness owners.
Interviews,
‘lessons learned'
features, lectures and 'how to' videos
help foster success in all aspects of
starting and growing a business.

‘Search Videos _O

Start-Up Information

A collection of
state-specific

j| resources, such
as demographic
data, fastest

Business Areas Industry Information by Small

Business Basics Start-Up Kit & Business Plans
Business Type

Browse Popular Sources

. . In e Tow Crmem
Marketing Hoomorate ine 8

r . - Working With
Wit Advertising B;-_'_?@i{ Buying a Tax Savvy

ot - growing cities,
" ndependen licenses and permits, organizations
es ~Small 701 :
S s VBVUSln ____s___ Business C_:E’]'f'_'acmrs and more that are important to the start

and development of businesses.

& | Browse By State, O
= s A B
— b __A

4, (.

Marketing Without

Incorporate Your Complete Guide ta Tax Savwy for Small Waorking With
Advertising Business Buying a Business Business Independent Contractars

Small Business Reference Center also offers access to small business start-up guides for each state.

To begin, click the Browse By State button in the Start-Up Information area.
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This section contains the links to each of the Small Business Start-Up Guides. These
state-specific profiles present important information useful to the start-up and growth of

a small business. Each guide contains demographic data, information on taxes and
incentives, potential financing opportunities, information on any required licenses or
permits, links to small business support and development organizations, as well as
information on each state's fastest growing cities and counties.

To leam more, please click on the state of interest below:

Alabama Kentucky North Dakota
Alaska Louisiana Ohio
Arizong Maine Oklahoma
Arkansas Marviand Oregon
California Massachusetts Pennsvlvania
Colorado Michigan Rhode Island
Connecticut Minnesota South Caroling
Delaware Mississippi South Dakota
| District of Columbia Missouri Tennessee

The list of states is displayed in the PDF Full Text Viewer. Click on a state name.
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Abstract: The article presents a procedural guide to starting a new small business in
Massachusetts. Overall economic conditions in the state are examined. U.S.
and state agencies and private organizations which offer support and services
for small business are discussed and centact information offered. Licensing
and permits related to small business are considered. Small business
lending, tax incentives for small business and business taxation information is
presented.
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The Detailed Record of the Small Business Start-Up guide for your chosen state is displayed.

Click PDF Full Text to read the complete article.
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Finally, Small Business Reference Center lets you search for “how-to” videos from the Harvard Business
School Faculty Seminar Series as well as Vator TV. To search Small Business videos, click on the
Search Videos link in the Small Business Videos area.
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Enter your search terms and click Search. A result list of videos is displayed. Click on the Video link to
view the Flash video. Click on a PDF or HTML full text link to read a transcript of Harvard Business videos
or a summary of Vator.tv interviews.
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Small Business Reference Center

Small Business Reference Center™ provides up to date information on relevant topics from starting a
company, operations management and sales to growing or rescuing a business. The database
contains nearly 400 full-text periodicals and over 450 full-text reference books.

The user-friendly interface guides users through small business and entrepreneurial subject areas,
common business types, a help and advice section, and provides information on how to create
business plans that lead to successful funding. Business videos provide critical information for
business owners: interviews, 'lessons leared' features, lectures and 'how to' videos help foster
success in all aspects of managing a business. A collection of state-specific resources supports the
researcher with demographic data and other local information.

EBSCO Support Site

EBSCO's Support Site is available 24 hours a day, 7 days a week. Our FAQ database, tutorials, and
user guides can provide answers to your technical questions,

EBSCO Custormer Support Representatives are also available by phone and e-mail 24 hours a day,
Monday through Friday, as well as Saturday and Sunday from 9 a.m. to & p.m. (US EST).

How to Use Help

e YWhen the Help icon (2] appears, you can click the icon and help for the screen you are on will
display.

e To obtain help for the database(s) you are searching, click the Help icon © 1o the right of the
Find field and click on the Database name at the bottorn of the left-hand side of the Help
window. Database help is also available from the Choose Databases window.

o Toview the entire Help System, click the Help link at the top right-hand corner of the screen.
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To view the complete online Help system, click the Help link at the top right of the Small Business
Reference Center home screen.




For more information, visit the EBSCO Support Site
http://support.ebsco.com




